
 

 

Patient Roundup 

1st November 2018   

NHS Crawley CCG and NHS Horsham and Mid Sussex CCG  

Welcome to the Patient roundup for November 2018. We are now part of the Central Sussex 
Commissioning Alliance, a new joint way of working across the four CCGs (Clinical Commissioning 
Group) of central Sussex – Brighton and Hove, Crawley, High Weald Lewes Havens and Horsham 
and Mid Sussex – that will allow the organisations to work closer together to commission services 
more efficiently and effectively for our local populations. For more information Click here Crawley 
and HMS.  

If you want to unsubscribe (take yourself off our list), please email or call  01293 600 300 ex 3801 

NHS Flu Vaccination - More information can be found here 

 

 

 

 

 

 

 

 

 

Local GPs are calling for the thousands of people who are at high risk of medical complications 
from seasonal flu, who haven’t yet received their vaccination, to get their free flu jab now. 

The NHS in West Sussex is offering the free flu jab to those most at risk of becoming very unwell if 
they contract the flu virus. 

You are eligible for the free flu vaccine if you: 

 are aged 65 years and older 
 have an underlying health condition (such as a long term heart or respiratory disease) 
 have a weakened immune system 
 are pregnant 
 are a main carer for an older or disabled person 
 are a child aged 2 and 3 on August 31 2017 – that is, children born between September 1 

2013 and August 31 2015 
 are a child in reception class and school years 1, 2, 3 and 4  
 are a child aged 2 to 17 with long-term health conditions 

Extended Evening and Weekend Appointments  

Every patient registered with a GP in Horsham and Mid Sussex can now access evening and 
weekend GP appointments (from 1 October 2018). The majority of patients registered with a GP 

https://www.crawleyccg.nhs.uk/about-us/central-sussex-and-east-surrey-commissioning-alliance/
http://www.horshamandmidsussexccg.nhs.uk/about-us/central-sussex-and-east-surrey-commissioning-alliance/
https://www.crawleyccg.nhs.uk/news/flu-season-in-full-swing/#.W9rki5P7RtQ


in Crawley can now access evening and weekend GP appointments. 

Patients can book additional evening and weekend appointments at primary care hubs in the local 
area to help them stay well this winter and beyond. Click here for more information  

Want to know more about Integrating Care for Everyone in the Community? Check out this 
Youtube video – here 

 

 

 

 

 

 

Surveys  

(3) Eye Service survey – extended to 30 November 2018  
The anonymised survey will help us understand your eye health needs so that we can make 
improvements to community and hospital eye services in your area. Complete the survey here. For 
more information contact: HSCCG.ContactUs-PlannedCare@nhs.net  
Requests for paper copies: HSCCG.ContactUs-PlannedCare@nhs.net  
Please post printed copies to: Katie Chipping,  Brighton and Hove Clinical Commissioning Group, 
Hove Town Hall, Norton Road, Hove, BN3 4AH 

(2) Age UK - Helping to shape our next campaign  
Age UK is developing a new campaign to launch in early 2019 and they want to hear from you. This 
is your opportunity to tell Age UK what they ought to campaign on next. Click here to let Age UK 
know what specific issue you think they should campaign on next. For more information email 
campaigns@ageuk.org.uk 

University of Liverpool Survey Invitation – click here for more information   

West Sussex  

Strong & Vibrant Communities, Thursday 22 November 2018 at 9 am – 
3.45 pm in Chichester – free conference on for professionals and people 
using services from across health and social care, the voluntary and 
community sector, local authorities, education and health. Delegates receive 
a Certificate of Attendance. Click here for more information  

Carers Support West Sussex  

Carers Support West Sussex is supporting Carers Rights 
Day on Friday 30 November 2018. Please visit their 
website for details about the drop-in tea and coffee 
events they will be running across West Sussex for family 
and friend carers -  click here  

coldAlert Service launched on 1 November 2018! 

The coldAlert service in Sussex is a community 

messaging service. It sends ‘alerts’ directly to 

subscribers when severe cold weather is forecast. 

The service will launch on 1 November until 31 March 2019, it has been operational each winter 

since 2012 and currently has over 1100 subscribers to the service. 

https://www.horshamandmidsussexccg.nhs.uk/news/evening-and-weekend-gp-appointments/#.W9riuJP7RtQ
https://www.youtube.com/watch?v=3YdlV1DsK54&feature=youtu.be
https://www.surveymonkey.co.uk/r/EYENP
mailto:HSCCG.ContactUs-PlannedCare@nhs.net
mailto:HSCCG.ContactUs-PlannedCare@nhs.net
https://www.surveymonkey.co.uk/r/XXKH7S9
mailto:campaigns@ageuk.org.uk
https://livpsych.eu.qualtrics.com/jfe/form/SV_e3TF1W0jt9NMGZn
https://www.independentlives.org/Event/strong-vibrant-communities-conference
https://www.carerssupport.org.uk/carersrightsday


It is a free service and anyone can register at www.coldalert.info The alerts are sent 24 to 48 hours 

prior to a cold weather event, in the form of a text, voicemail, email or by app (download the airAlert 

app and select coldAlert subscription).  

 

Relate North and South West Sussex provides relationship counselling in 
Crawley, Horsham, East Grinstead and Chichester. Our services include 
counselling for individuals, couples, family counselling and psychosexual 
therapy, for those who may be experiencing sexual problems. We also 
provide counselling for young people aged 10 – 19.  

Self-referrals form 70% of our service users.  We also receive referrals form GPs, Prescription Plus 
and Young Crawley. 

Our charges are on a sliding scale and no-one is excluded from receiving the support that we can 
provide.  For more information, please contact us on 01293 657055 or email 
reception.crawley@relatesussex.org  

(3) Carers UK Free Digital offer 
Are you caring for someone? Do you want to know more about break respite services, group 
support and carer self-assessment? Click here to access a free digital resource service where you 
can find resources to help you in your caring role.  

Health Watch West Sussex – for the latest news click here 

(3) Crawley Community & Voluntary Services (CCVS) – Prescription Plus  
Did you know you could volunteer with Prescription Plus to combat loneliness and isolation in 
Crawley? Prescription Plus, working with local GP surgeries, is looking for compassionate and open 
minded volunteers to support their clients to access non-medical services and activities as well as 
helping clients to make friends. To find out more about volunteering with Prescription Plus, contact 
Kate Valentine on 01293 657157 or at kate.valentine@crawleycvs.org.  

Horsham and Mid-Sussex Community  

Mid Sussex Voluntary Action (MSVA) – for the latest E-Bulletin click here 
 

Prostate Cancer Testing project - East Grinstead & District Lions 
Club have had their project for Prostate Cancer Testing accepted 
by Aviva to compete for funding from the Aviva Community Fund. 
In order to secure the funding, the project must receive enough 
votes to take it forward to the judging stage. If you would like to 
vote for the project to receive funding, please click here  

Mid Sussex Older People’s Council (MSOPC)  
MSOPC is an independent local charity, run by older people, for the benefit of Mid Sussex older 
people. MSOPC is managed and run by a Board of six volunteer Trustees and a Management 
Committee of ten volunteers. They work with voluntary and statutory organisations to ensure that 
the interests of older people across Mid Sussex are well served. For more information 
http://www.msopc.org.uk/ or leave a message on our answer phone helpline 01444242760 or email: 
chairman@msopc.org.uk  

(3) Sussex Community Foundation NHS Trust Expert Patients Programme (EPP) ‘Living Well’ 
Course  
Spaces available on Horsham and Burgess Hill EPP ‘Living Well’ courses, due to start on 5 
November and 6 December 2018 respectively, for adults living with a physical or mental health 
condition. Participants will learn skills to better manage their symptoms and regain a sense of 
control over their health as well as being provided with an opportunity to meet and share ideas with 
others with similar experiences. For more information click here.   

Crawley Community  

http://track.smtpsendemail.com/436528/c?p=kVATyGd8-ZFeWcLv5JmHeE1NWtnaNQn-Hjq6O56CdSC-IOVL1nT6D9mksBfvMa6kebthybBuHtWty1GW7RN7WHLw58aax_IhbUvBL9SDVdTZH-wdwkNYbf-IyD5hqEG5
mailto:reception.crawley@relatesussex.org
https://www.westsussexconnecttosupport.org/s4s/WhereILive/Council?pageId=1881
http://www.healthwatchwestsussex.co.uk/news/
mailto:kate.valentine@crawleycvs.org
https://mailchi.mp/606e99521a2d/newsletter-march14-1744945?e=c68913949b
https://community-fund.aviva.co.uk/voting/project/view/4-793
http://www.msopc.org.uk/
mailto:chairman@msopc.org.uk
http://www.sussexcommunity.nhs.uk/epp


Sangam Women’s Open Day is on Tuesday 6th November from 12 noon to 2pm at 
Crawley Library. Guest speakers to include Representatives from Pathfinder West 
Sussex and Time to Talk. Light refreshments will be provided and for further 
information contact Alzheimer’s Society Sussex Helpline on 01403 213017.  

Crawley Wellbeing are holding a Winter Warmer event at 
the Charis Centre, 12 noon – 4 pm on 27th November 
2018. This is a FREE event where you can find out how to 
keep safe and warm and well this winter.   
 

(3) Parkrun Practice Initiative – Prescription Plus  
As part of the Royal College of General Practitioners (RCGP) initiative to promote health and 
wellbeing, GP surgeries are developing closer links with local Parkruns to become Parkrun 
Practices. Leacroft and Southgate Medical Group has a Parkrun Practice every Saturday at 9 am. 
Why not join the Leacroft and Southgate Medical Practices on their 5K Parkrun? For more 
information: http://www.parkrun.org.uk/tilgate/  

(3) Crawley Older People’s Directory  
Crawley wellbeing team are distributing copies around Crawley to surgeries, pharmacies’ libraries & 
community locations. If teams have not received copies please contact wellbeing@crawley.gov.uk 

(3) Crawley Community & Voluntary Services (CCVS) – Prescription Plus  
Did you know you could volunteer with Prescription Plus to combat loneliness and isolation in 
Crawley? Prescription Plus, working with local GP surgeries, is looking for compassionate and open 
minded volunteers to support their clients to access non-medical services and activities as well as 
helping clients to make friends. To find out more about volunteering with Prescription Plus, contact 
Kate Valentine on 01293 657157 or at kate.valentine@crawleycvs.org. 

Items of Interest  

(3) Reading well for mental health – helpful books in your local library. For more information see  
https://reading-well.org.uk/ 

(3) Kent Surrey Sussex Academic health Science Network - find out about their role here. Click 
here for the latest Breathing Matters newsletter.  

 

 

 

http://www.parkrun.org.uk/tilgate/
mailto:wellbeing@crawley.gov.uk
mailto:kate.valentine@crawleycvs.org
https://reading-well.org.uk/
https://www.kssahsn.net/who-we-are/Pages/default.aspx
https://www.kssahsn.net/what-we-do/better-quality-and-safer-care/KSS-respiratory-programme/Pages/Breathing-Matters-newsletter.aspx
https://www.kssahsn.net/what-we-do/better-quality-and-safer-care/KSS-respiratory-programme/Pages/Breathing-Matters-newsletter.aspx

